
FlowAbility

Washroom
Solutions

Jussi Leskinen



6/5/2018 Mat Services2

https://youtu.be/e8kUFfp5h_E

https://youtu.be/e8kUFfp5h_E


When we 

go global, 

we go local

4,000
employees

24
countries

358 M€
Turnover in 

2017

Family-owned

Our closeness to 

our customers is 

what makes us one 

of the leading 

textile service 

companies in 

Europe and Asia.

Parent company 

Lindström Oy 

in Finland

> 80
sites

We are close!

In average one kilo of 

our textiles travel 200 

meters from laundry to 

customer.
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Sources: Ediste Oy, Study 2015 to Lindström. Linking measures of customer satisfaction, value and loyalty to financial performance. Burke Institute, 2004. Time is Money. 

Shoppers buy more when they stay longer. Path Intelligence & Massachusetts Institute of Technology, 2007. Yleisökäymälät vähittäiskaupan vetovoimatekijänä. University of Turku, 2013.

How the customers feel?

48%
remember,

85% say shopping 

center washrooms are 

important 

30% feel cleanliness 

impacts their shopping 

center selection

60%
66% recommend 
based on the cleanliness 

of the washroom

think shopping 

malls should 

improve
their washrooms

33% increase in satisfied customers’ shopping spending

+1,3% growth in sales, for every 1% increase in dwell time



Assuring that garment, textile and hygiene 

needs are always taken care of 

– automatically, efficiently and reliably.

as little disruption 
as possible.

We base our operations on 

FlowAbility; maintaining the flow 

of your business while causing



1. Dispenser sensors

Measure material levels and report 

in real time over mobile network

2. Analytics

Cloud service gathers the data and 

delivers on-time information to critical 

parties

3. Data management

Management and personnel plan and 

act with demand based efficiency

BLE

Mesh

Mobile or similar 
application

Anticipating needs guarantees carefree

cleanliness, comfort and ambience.



More operation efficiency through 

reliable, comprehensive, relevant and 

always up to date information 

– conveniently at one glance. The cleanliness of washroom spaces 

affect customer experience. Lindström 

FlowAbility assures your washroom 

facilities are always in flawless condition 

and support your brand.

Doing away with many menial routines, the automated washroom solution helps 

optimizing cleaning processes. Improved work efficiency means increased 

employee satisfaction, leading to higher workforce retention. 

Great
Relevant

information

Enhanced customer

satisfaction

brand image
presentation



to install and deploy

FlowAbility automated solution accomodates

to existing dispensers and provides analytics 

of comsumption and costs.

It is easy to adopt for the workforce and it 

makes an immediate, noticeable difference in 

the ambience of your facilities.

Easy 



through enhanced workforce efficiency, 

stock optimization, easy installation 

and deployment, minimization of 

maintenance costs.

improves reliability, statistical 

analytics and data security  

Easy to install to existing dispensers.

improves critical information flow (to 

management, personnel, maintenance), eases 

application adoption and enables anticipation of 

fluctuations.

Relevant

savings

Enhanced

useability

Cutting edge

technology



FlowAbility®

Reporting 

services and 

analytics

“The proof is in the figures” comprehensive, 

relevant information at 

glance





https://youtu.be/QKu6HiL4tT0
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Thank you!

Contact:

Jussi Leskinen

jussi.leskinen@lindstromgroup.com

+358407276773

mailto:jussi.leskinen@lindstromgroup.com

